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BATALLION CHIEF KENAHAN: Today is January 13, 

2002, and the time is 12:22 p.m. and this is Battalion Chief Dennis 
Kenahan from the Safety Battalion for the Fire Department of the 
City of New York. I am conducting an interview with Firefighter 
John Snow from Engine 21, in the quarters of Engine 8. 

Q. John, just tell us the events as you recall them from September 11th. 

A. Okay. We got assigned on a fifth alarm, responding to the north 
tower. We got down there, I'd say, pretty quickly. I believe we parked the rig on 
Vesey, near the north passenger walkway. We responded in and we took -- the 
captain said take some extra oxygen air bottles with us. So we got our roll-ups 
and we went into the north tower. By then I guess it was really bad on 
the upper floors, because we weren't inside the lobby long before they 
started jumping. You could hear the tremendous sounds, hitting the 
concrete. And it seems like it took a little while before we got orders 
of what to do. Because when we were in the lobby the second tower 


had already been hit and people started 
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running and yelling, "There is another plane coming 
at the building." So we didn't know at the time it 
was finally a military plane. We thought it was 
another hijacker or whatever. We didn't know it was 
hijackings at the time so people were just running 
around the lobby of the north tower, thinking that 
we were under another attack and then that turned 
out not to be true. 

So I guess it was another, I'd say, ten minutes 
before we finally got a assignment. I remember the 
captain saying, I guess the Chief told him, we're 
not trying to put the fire out now. We're going to 
try to save people. So we, along with 22 Engine and 
13 Truck, we went over to the elevators and myself 
and I think it was Mike Byrne, he opened -- someone 
had said that there was someone inside an elevator 
in the lobby and we managed to pry open the elevator and there was 
a woman in the back. She was scared to death. We got her to come 
out. And then 13 Truck got an elevator to work, because we were 
assigned to go up to the 27th floor of the north tower. This was the out from 
13 Truck, he started operating the elevator. Guys went up in two or 


three trips. I guess within five minutes 22 Engine, 
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13 Truck and myself, 21 Engine, we were on the 27th 
floor. We took it to the 24th or 25" floor and then 
we walked up a couple of flights and I'm not really 
sure of the time frame as far as how long we were in 
searching that floor, but I knew there was a 
tremendous crash of the south tower coming down, but 
we didn't know at the time it was the south tower. 
We just thought it was upper floors maybe that -- 
maybe an upper floor that had collapsed, because 
there was a tremendous crash and everybody just hit 
the deck. Nothing happened after that so we really 
weren't sure what was happening. We weren't really 
getting any radio communications and so the Captain 
just said, you know, we kept searching the floor. 
It didn't seem like there was anyone on that floor. 

And then I guess after another couple of minutes 
the Battalion Chief, I'm not sure of his name, but I think he 
was with the 12th Battalion, he came on to the floor 
and he said, we're evacuating. He said, "This floor is clear. We're evacuating 
everybody out." So we just started going towards 
the exit and Captain Burke said, all right -- he 
figured the stairwells were gonna be crowded. He 


said, "If we get separated or whatever, we'll all 
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meet at the rig." So we started our way down and 
the stairs were very crowded. Guys were helping 
civilians still coming down. There was a person in 
a wheelchair. So the descent down probably took 
fifteen to twenty minutes. I didn't have a radio, 
but Mike Byrne had a radio. He said -- I don't know 
how far behind the Captain was from us, but he had 
talked to the Captain a couple of times on the way 
down the stairs on the radio and the Captain said to 
him a couple of times to meet, we'll all meet at the 
rig. I guess the last time he talked to him was 
when we hit the lobby floor. He must have said, I 
guess, "Everybody meet at the rig.” 

I remember when we got to the lobby floor 65 Engine had just 
gotten down also and that's when one of the guys of 65 told me the other 
tower had collapsed, because I still hadn't known it up until then. And 
we saw some guys from 2 Truck in the lobby. They said they were just 
waiting for their Captain and they were gonna be getting out. 

So there were still some people from those fire 
floors that were trapped upstairs, I think a couple 
of people still hadn't jumped. Somebody was saying 


in the lobby, "Somebody got hit about a jumper. You 
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guys gotta be careful even leaving the building." 
So we started moving out towards West Street. 

It was myself, Mike Byme, Jimmy Foley started 
walking towards West Street and I guess we just hit 
West Street when we heard the roar or the rumbling. 
We just looked back and heard the rumbling of the 
tower coming down and everybody just ran up West 
Street towards where an overpass was. 

Q. Was that the north overpass? 

A. Yes. Heading north. It was kind of like 
you knew that the dust and everything was catching 
you. The guys just started diving, tried to dive behind something 
and then dust and other debris just overcame everybody. Everybody 
was just trying to get cover behind something and then just, 
you know, it kind of took a long time for all of that to lift. 
And then everybody was just trying to think of where 
everybody else was. Did all our guys make it, get 
out? You know, just communications were pretty bad 
SO we just tried to hope that everybody got out. It 
took a while before we finally gathered all the guys 
back together again and the only guy, you know, that 
eventually hadn't got out was the Captain. We 


weren't sure about our chauffeur because it took a 
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while before we were ever able to get in contact 
with the chauffeur, because he was running from the 
rig because our rig got pretty much destroyed and he 
said he was lucky. He had just walked away from the 
rig a little ways when it was coming down so he had 
a chance, he was able to run far enough so he didn't 
get hit with all the debris. 

Then just everybody -- the next couple of hours 
it's kind of foggy, but everybody was just kind of 
like walking down towards the collapse. You know, 
trying to find out where everybody was. So 
everybody was pretty much in shock or whatever. 
That's as much as I really remember about 
everything. 

BATALLION CHIEF KENAHAN: Okay, John. 
The time now is 1232 and this concludes the 


interview. 


